
 
WORK EXPERIENCE

Freshly Inc., New York, New York	 	 		
Workday Lead				                                                                                    May 2020 – Present
· Manage all technical aspects of Workday modules (Recruiting, Onboarding, HCM, Talent, Payroll, Performance, Integrations, Benefits, Compensation, Learning, Absence, and Reporting) including troubleshooting and enhancement roll out. 
· Built and developed HRIS software development lifecycle, JIRA Project, SLAs, roadmap and Help Desk process. 
· Run weekly Sprint meetings with stakeholders to discuss projects and tasks that are being worked on.
· Lead Company wide Workday Training

World Wrestling Entertainment (WWE) & Alpha Entertainment (XFL), Stamford, CT	 	 		
XFL - Manager, HR Technology Operations (Contractor)				          April 2019 – May 2020
· Led a reimplementation of Workday
· Reconfigured Business Processes, clean up employee data, enabled Employee and Manager Self Service functionality
· Helped with functional configuration and decision making for HCM, Integrations, Benefits, Absence, and Time Entry (in progress)
· Onboarded over 500 players at once using Workday.
· Built EIBs to conduct bulk changes for Create Position, Hire, Edit Position, and etc.
· Manage all data transactions and support for a 1000 worker company
· Built and configured JIRA Service Desk and JIRA Software for issue and project tracking

WWE - Manager, HR Technology Operations					          April 2019 – May 2020
· Support Workday Security configuration
· Lead Integration Support and Troubleshooting
· Assist in Tier 2 support

KAYAK Software Corp., Stamford, CT	 	 		
HR Operations Manager							             June 2018 – April 2019
Human Resources Operations Lead					           	             April 2016 – June 2018
Managed a team that conducts all technical aspects of the Workday HCM system including HCM, Integrations, Absence, and Benefits
· Developed workflows using Alteryx to extract, transform and load data to automate data projects.
· Conducted employee surveys with Culture Amp. These surveys focus on topics ranging from onboarding, exit interviews, and employee engagement.
· Conducted quantitative and qualitative data analyses for various HR projects.
· Administered multiple large-scale HR system and reporting projects
· 2 Workday Implementations (Phase 1, Phase 2)
· Led Greenhouse ATS Implementation
· Supported all HR System requirements including (Workday, Greenhouse (previously Jobvite), Culture Amp, and etc.)
· Developed dynamic HR dashboards and visuals using Tableau
· HR Snapshot (Hires, Terms, Tenure)
· Headcount
· Gender / Diversity
· Compensation
· Evaluated data in Payscale for determining proper compensation for current employees and new positions.
· Administered creation of compensation statements for a global company.
· Operated the creation, conduction, and analysis of employee surveys with Culture Amp. These surveys focus on topics ranging from onboarding, exit interviews, and employee engagement.

Indeed Inc., Stamford, CT	 	 		
Human Resources Analyst							                   May 2014 – April 2016
Human Resources Intern						                                May 2013 – May 2014
· Managed the creation, conduction, and analysis of employee surveys with SurveyMonkey. These surveys focus on topics ranging from onboarding, new hire satisfaction, employee engagement, and training & development feedback.
· Provided quantitative and qualitative data analysis for various ad hoc HR projects, pulling information from multiple sources. These sources include surveys, HRIS data, CRM, performance assessment tools, ATS, and external sources.
· Prepared information and presentations that is presented at all levels of the organization. 
· Developed dynamic HR Dashboards using Google Sheets/Excel 
· Assist in implementation, training, and usage of performance management system (Namely).
· Created visuals, reports, and presentations that were presented internally and externally. 
· Conducted research for Training & Development classes.

EDUCATION

Hofstra University, Hempstead, NY
Master of Arts in Industrial/Organizational Psychology 		 			            May 2014
Bachelor of Arts in Psychology 						        		   December 2012

SKILLS
· Workday (HCM, Integrations, Absence, Benefits, Time Entry), Jobvite, Greenhouse.io ATS, Culture Amp, Microsoft Office (Excel, Word, PowerPoint), Payscale, Wiki, GoogleDrive/Docs, SurveyMonkey, SPSS, JIRA (Service Desk and Software), and Namely (HRIS & Performance Management).
